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THAT THERE ARE HIDDEN
IMPACTS OF HEARING LOSS?
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These hidden impacts include:
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•

Difficulties at work

•

Relationship and
communication struggles

•

Negative effects on
physical health

Our Hidden Impact of Hearing
Program is here to help.
It’s informative, interactive,
fun and FREE!

937) 424-8519

Call (
to
learn more and reserve your spot!

BETTER HEARING OPTIONS

AT THE DAYTON ART INSTITUTE

Southwest Ohio ENT Specialists/Hillcrest Hearing Balance has
purchased a looping system for the Mimi & Stuart Rose Auditorium at The
Dayton Art Institute. We expect that the installation will be completed by
early 2019.

If you find that your device does not have a T-coil, we can suggest other
options for you.
We are pleased to provide this opportunity for better hearing to the
community of the Miami Valley through this partnership with The Dayton
Art Institute.

www.hillcresthearing.com

If you or someone you know needs hearing aids, it may be tempting to purchase them from a retail
store. But the FDA cautions that doing so could put your health at risk. The main reason for this is
because there are many different factors that contribute to hearing loss, and unless the cause is
known, serious health issues could be overlooked by hearing aid dispensers without a medical
degree.
Sometimes, hearing loss is the result of something fairly innocuous such as impacted
earwax, which is easily treatable. “At the other end of the spectrum,” says Dr. Eric Mann,
clinical deputy director of the FDA’s division of ophthalmic, and ear, nose and throat
devices, “it could be something as serious as a tumor pressing on the hearing nerve.”
This is why it is important to go to hearing professionals within an ENT clinic, such as
Hillcrest Hearing & Balance of Southwest Ohio ENT. Our medical professionals will rule
out any potentially serious conditions before recommending an investment in hearing aids.

Looping enables those who wear hearing aids that include a “T-coil”
to hear public programs through their devices without the need for
additional headphones. Not sure if your hearing aid contains a T-Coil
or if it has been activated? Please consider scheduling an appointment
to find out.

Please call us if you need additional information.

HEARING LOSS IS A MEDICAL ISSUE.
TRUST A MEDICAL PROFESSIONAL.
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Even if hearing loss is the result of aging or noise exposure, as many cases are, and
hearing aids are the recommended solution, it’s still best to see a hearing care professional
experienced in fitting and programming hearing aids. Medical expertise is crucial in order
to select and properly fit a device to your unique hearing loss and achieve your full hearing
potential. At Hillcrest, you’ll receive follow-up care to ensure your hearing aids are fitted properly
and function as they should.

DOES COLD WEATHER AFFECT YOUR HEARING?
Hearing loss has many causes, and in many cases, can be prevented. What many don’t know is
that cold weather can actually cause hearing loss. Exostosis, commonly known as “surfer’s ear,”
is a condition that causes bone to thicken, leading to a narrowing (and occasionally, a complete
blockage or “occlusion”) of the ear canal. It can result in significant conductive hearing loss over
time. Exostosis is common not just for surfers, but those who ski, snowboard, fish, kayak and sail.

SYMPTOMS OF EXOSTOSIS
As the ear canal narrows, water, dirt and earwax can become trapped inside, resulting in frequent
ear infections. The infections as well as a loss of hearing and the sensation of “plugged up” ears
that do not drain are the primary symptoms of surfer’s ear. The condition itself is not dangerous, but
left untreated, the danger of occlusion and accompanying hearing loss increases.

PREVENTING EXOSTOSIS
Avoiding outdoor sports, especially surfing and swimming, in extremely cold water or during
especially windy conditions is the key to preventing surfer’s ear. In addition, keeping the ear canals
warm and dry by wearing earplugs, a swim cap or a hood can all help. Custom earmolds are your
best bet to ensuring a tight seal and all-day comfort.

To learn more or to get your own set of custom earmolds,
call today to schedule an appointment.

EARWAX: WHEN TOO MUCH OF A GOOD THING CAUSES PROBLEMS
Earwax (also known as cerumen) is produced
naturally by glands in the outer ear and plays an
important role in hearing health. In normal amounts,
earwax protects the lining of the ear canal and
prevents dirt and dust from reaching the eardrum.
However, trouble can occur
when earwax becomes
pushed down into the ear
canal, often by ear swabs or
hearing aids. A blocked ear
canal can cause hearing loss,
vertigo, ringing in the ears,
earaches and infection.

earwax, try placing a few drops of mineral or baby
oil into the ear or using earwax removal drops.
However, if earwax buildup is preventing normal
hearing, contact a hearing professional to remove it
properly.

Earwax can also
accumulate in
hearing aids,
which affects
performance.

When cleaning the ears,
wash the external ear with a cloth, and do not insert
anything into the ear canal. To remove excess

Earwax can also accumulate in hearing
aids, which affects performance. Earwax
in a hearing device can cause feedback
as well as damage the instrument. To
remove earwax from hearing aids, follow
the directions on a hearing aid cleaning
kit that includes a wax pick and brush.
Last of all, don’t forget your routine
“clean and check” appointment with your
hearing professional.
Not been in for a while? We’d love to see you;
please call for an appointment!

www.hillcresthearing.com | www.soents.com

PROTECT YOUR INVESTMENT: FIVE TIPS FOR HEARING AIDS
Be aware of the temperature.
• Avoid excessive heat and cold. Do not leave your hearing devices in a hot
car in the summer or a cold car in the winter.
• Do not dry your hair with a hair dryer while wearing hearing devices.
Avoid moisture and water.
• Do not wear hearing devices while swimming, showering, taking a bath or
during strenuous exercise that causes you to perspire.
• Make sure your hair and ears are completely dry before inserting your
hearing devices.
• Remove your hearing devices at night and open the casing door to allow
air to ventilate the interior.
Avoid shock and vibration.
• Hold the hearing devices over a cushioned surface when changing the
battery.
• Store your hearing device in the cushioned case it came in.
• To avoid accidents, sit down to insert or remove your hearing devices.
Regularly clean the outer shell of your hearing devices.
• To clean an in-the-ear hearing device externally, wipe it off with a dry
cloth. Then brush across the receiver opening with the wax brush that
came with your hearing device.
• To clean behind-the-ear hearing devices externally, wipe off the hearing
device with a dry cloth. To clean the earmold, remove it from the ear hook
of the hearing devices and wash it in warm, soapy water. Rinse thoroughly
and shake out the excess moisture. Allow the earmold to dry overnight.
• At least every six months, take your hearing devices to your audiologist
for a thorough “clean and check” and to change out microphone
protectors and BTE tubing that is becoming brittle.
Use hair, shaving and cosmetic products carefully.
• Perfume, hair spray, bath powder, shaving cream, cosmetics and hair gel
can all clog the microphone of your hearing devices.

To schedule an appointment, please call (937) 886-4001

