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IMPORTANCE OF
FOLLOW-UP APPOINTMENTS

May is
BETTER HEARING AND SPEECH MONTH!
Better Hearing and Speech month is designed to raise awareness of hearing loss
and speech problems and encourage people to take action if they believe there might be a
problem with their hearing or speech.
48 million Americans of all ages suffer from hearing loss. It is important to detect hearing
loss early to keep it from getting worse, and to prevent negative health impacts including
cognitive decline, dizziness, depression and isolation.
If you or someone you know is experiencing difficulties with hearing, please contact our office
today to have your hearing checked.
(937) 886-4001

www.hillcresthearing.com | www.soents.com

Once you have been fitted with your hearing aids at Hillcrest, have had your twoweek and four-week fine-tuning appointments, we encourage you to schedule and
to keep regular appointments with us!
We suggest “clean and check” appointments at six-month intervals to ensure that
your devices are in optimal working order and that you are experiencing maximum
benefit from them. During those appointments, we will clean your hearing aids and
assess that they are in good condition.
It is also important to talk with your hearing professional about any changes in your
hearing. Adjustments in the programming may be indicated, and we can counsel on
a variety of hearing-related concerns including communication strategies, hearing
aid accessories and strategies for specific difficult hearing environments. It also may
be time for an updated hearing test or an appointment with your ENT physician. We
are here for you to meet your specific needs.
As you are approaching your appointment, please jot down any questions,
concerns or observations you have so that we are able to best answer your
questions. If it’s possible, we also suggest that a significant other join you at your
appointment. That person’s insight or perspective can be helpful in making the most
of your appointment.
If you are overdue for an appointment, please call us to schedule.
If you have an upcoming appointment, we look forward to seeing you!

To schedule an appointment, please call (937) 886-4001

CLINIC NEWS
NEW EMPLOYEE SPOTLIGHT
Jennifer Guntle, Doctor of Audiology
Dr. Guntle joined our practice in March
2019. She is licensed by the Ohio Speech
and Hearing Professionals Board and
is a member of the American SpeechLanguage-Hearing Association. In her
spare time, Dr. Guntle enjoys attending her
stepson’s sporting events and spending
quality time with her new baby.
Taylor Anderson, Audiology Coordinator
Taylor Anderson joined our practice as an
audiology coordinator in February 2019.
Her previous five years’ experience in
customer service provides her with the
necessary skills to assist our patients. In
Taylor’s spare time, she enjoys utilizing
her creativity skills to design and decorate
cakes.
Meghan Vo, Audiology Coordinator
Meghan joined our practice as an
audiology coordinator in March 2019. Her
focus is to help nurture and grow towards
improved excellence for the future. In her
spare time, Meghan enjoys reading and
spending quality time with her husband.

UNDERSTANDING YOUR HEARING LOSS
A hearing loss diagnosis is likely to leave you with many questions, and Hillcrest is here to help you to
understand the frequent causes and treatment of hearing loss. We also counsel you and your loved ones
on your use and expectations of hearing aids. Our goal is to partner with you for your hearing health care,
and we encourage you to ask questions during your appointments. This list of questions might help you to
develop your list for your next Hillcrest appointment.

1. What is the cause of my hearing loss? There are
many possible factors that contribute to a hearing
impairment. Understanding what led to yours can
be helpful.
2. What type of hearing loss do I have? There
are three main types of hearing loss; which one
you have will determine your treatment options.
Conductive hearing loss affects the outer or
middle ear, sensorineural hearing loss affects the
inner ear and mixed hearing loss, as the name
implies, is a combination of the other types.
3. Is there anything I can do to prevent further
hearing loss? Depending on your type of hearing
loss and extent of damage, there may be steps
you can take to preserve your remaining hearing.
4. Is my hearing loss confined to one ear, or
does it affect both? Your treatment will depend
on whether you are diagnosed with bilateral
(affecting both ears) or unilateral (affecting one
ear) hearing loss.
5. Will hearing devices help? While hearing devices
help the majority of patients with sensorineural
hearing loss, if yours is conductive, there may be
other options to consider.

6. What type of hearing device will work best
for me? Hearing devices are available in a wide
range of styles and sizes; which one is best for
you depends on a variety of factors including
your type and degree of hearing loss, lifestyle,
cosmetic preference and budget.
7. What daily care and maintenance do my
hearing devices require? Hearing devices are
exposed to heat, moisture and earwax on a
daily basis. In order to prolong their life and
ensure your devices work to the best of their
ability, there are steps you can take.
8. Are there any accessories or options I should
consider for my hearing devices? Depending
on your lifestyle, you might benefit from
hearing accessories or options for your devices
to help you communicate more effectively with
others.
9. What follow-up appointments will I require?
Regular hearing evaluations are an important
part of your overall treatment, as well as “clean
and check” appointments if you wear hearing
devices.

Hillcrest also offers The Hidden Impact of Hearing Loss Program as a service for persons with hearing
loss and their loved ones. We invite you to this educational, informative and fun workshop where you
will learn helpful solutions to overcome the challenges of hearing loss in daily life.
The workshops are developed and facilitated by Cathy Kooser, a licensed independent social worker,
who has a severe to profound sensorineural hearing loss. She developed this program as a result of
her own hearing loss journey, and she shares her challenges and successes during the program.
There is no charge for the workshops, but registration is required so that we can reserve a spot for you
and your significant other. Please call 937.424.8519 for more information and to register.
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RECENT STUDIES SHED LIGHT ON PREVALENCE OF HEARING LOSS
Two recent studies, both published in 2016, provide new data about the prevalence of hearing loss across a variety of demographics.
The first study, researched by Johns Hopkins School of Medicine and published by the American Journal of Public Health in August 2016,
analyzed data over nine years. The study found the following:

• Hearing loss directly impacts 23 percent of Americans
ages 12 years and older.
• 25.4 million Americans have mild bilateral hearing loss,
10.7 million have moderate bilateral hearing loss, 1.8
million have severe bilateral hearing loss and 0.4 million
have profound bilateral hearing loss.

• 37.1 million Americans have mild hearing loss in at least
one ear, for 17 million it is moderate, for 4.6 million it is
severe and for 2.0 million it is profound.
• Researchers believe that for many of these individuals,
hearing loss causes communication problems that affect
their daily lives.

• The total number of Americans with hearing loss in at
least one ear totals 60.73 million.
A second study, conducted by Columbia University researchers and published in JAMA-Otolaryngology
in September 2016, analyzed the rate of hearing loss specifically in patients over 80. Participants were
subdivided into four categories based on age: 80-84, 85-89, 90-94 and 95
and older.
The study revealed that hearing thresholds declined with each older age bracket, with those 95 and
older having the worst hearing thresholds. For the other age groups, the most decline occurred at
lower frequencies (250, 500 & 1000 Hz).
Because of the low uptake in hearing aids among this older population, the Columbia researchers
proposed that age-related hearing loss should be treated as a chronic disease rather than a medical
condition. This way hearing aids could be thought of as a lifestyle modification with a longitudinal,
motivational approach.
The researchers also recommended that patients in this population (over 80 years old)
have their hearing checked annually.

PROTECT
PROTECT YOUR
YOUR HEARING
HEARING AIDS
AIDS THIS
THIS SPRING
SPRING
Warmer weather is (finally!) here. And with warmer weather, you may be
more likely to expose your hearing devices to moisture damage due to exercise,
sweating and different environments.
One of the greatest enemies of your hearing aids is moisture. Even though your hearing
aids are designed to withstand the conditions of your ear,
they can malfunction if not properly protected from excess moisture.
If you have a “behind the ear” hearing aid, look in the tubing. If you see moisture
droplets, you can purchase an earmold puffer to blow out that moisture.
It is also helpful to use a Dry and Store or a hearing aid dehumidifier
on a daily basis. Hillcrest carries these products in each of our offices.
Signs that moisture may be affecting your hearing aids:
• Sound cuts out when there are loud noises.
• Sound fades in regular listening environments.
• You hear a lot of static.
• Sounds are distorted or unclear.
• Your hearing aid stops working completely (even if temporarily).

To schedule an appointment, please call (937) 886-4001

